MSETCL Suppliers Guide to “Forgot Password” Functionality

a) User has realized that he/she has forgotten password.

0 User authentication failed O ruthertication failed. Password locked
Jzer * |\/4E||j[||j[|0|:|51 ey * 4000000061
Passward * Paszword * |
OR
Guest User Lag On Guest User Log On
Forgot passwaord? Click here Forgot passward? Click here

b) User (being MSETCL Supplier) clicks on “Forgot Password” link on main Logon Page and a new Window/tab

will open of Browser.
c) Main Page of application explains that Auto Password Reset is a two-step procedure.

Welcome to Auto Password Reset system of MSETCL SRM

Steps for Auto Reset of Password {only for Registered MSETCL Suppliers)

Step 1 Receive Auto Password Reset Reguest Code (PRRC) on registered Mail | Generate PRRIC

Step 2 Enter PRRC code and Get Mew Passwaord on registered Mail Get Mew Passward an hail

d) User will click on Button “Generate PRRC” being Step1.
e) InStep 1, User will enter his/her User ID & Clicks button “Get PRRC on Mail”.

H ‘e have received your Paseword Resst Request PRRC has been sant on your Registerad Mail VD Please erger the PRRC in Step 2 ifyou wish 10 7eset the Password

Step 1

Generate Password Reset Request Code
MSETCL Supplier Usas ID

0et PRRC on Nad

f)  User will receive mail containing PRRC within 10-15 mins from donotreply@mahatransco.in

Dear Bidasr

Wo Baw tecaimd Paayword Reset Request Bor your User 1D s MSETCL SRM Portd To confem your Reguest Please
antor foloning Password Rozet Request Code (PRAC) In Step2 of Foegot password
¥ You hawe st intiated this reguest, kindly ingore this mail S continue with yoor werk

Your PRRC =

AYOWIOST

Flease do net share this PRCC to anyome

Valiity Jor Password Resat Regoest Code (PRRC; is S midnight lodey ondy  Plasse complete slap2 ¥ you s in

need 10 Teset your passwond

With Ragarcs
SEMADMIN

Note This is a System Generated Mal, piease do not reply. f you have any quenes, pleass mail us on
SRIMADNNG mahatissco in

g) User reads mail & notes down PRRC. After reopening “Forgot Password” link, user will click on “Get New

|I’

Password on Mail” being step2.

n 2u hawve succosoily confrmed vour Passwond Soset Reguest Your Passward has been resel snd e same i cammunicated an yout Hogizieroo Wal LD _Fieaze encor the same o proteed irher

Step2

Enter PRAC snd Get New Passwaad on Mall
NSETCL Supgber UsariD
Pagssword Aeset Roguest Cade

o1 N Paaswan on Ml



mailto:donotreply@mahatransco.in

h)

j)

k)

In step 2, User will enter his/her User ID and PRRC received on Mail. After he/she completes step2 by clicking
“Get New Password on Mail” Button, User will receive a mail containing new password within 10-15 mins
from donotreply@mahatransco.in

Dwie Bioder
We hine receied Fassword Reset Roguest for your Usw [0 in MSETCL SRM Pordal Yeu hine acknowleaged and
confirmed this reguest by erfering the PRCC in Step 2 of Forgot Passaond Page

Your Passwoed has boen reset as under
OHLIGgH

Please 0o oot share thia Pasawont 10 anyene
Visit cur homepage Le bitpa:/fsmmetender mzhatransco.in’ and entor your Usemame and above Password
Subsaquently . System will prompt you to change the Pasaword ns per your chelce oo Change Password Page

With Regards

MSETCL SAM

Note: This Is a System Genarated Mall please do not REPLY i yeu hine any quares please mal us on
SAMATMING mahatransco in

Now user can proceed with new password for regular login. After first logon system will automatically
prompt user for setting his/her own password for further usage.

Change Password
Old Pazsward * sesesese

Mewy Pazswaord *

Confirm Password *

Change | Cancel

If user completes Step1 and does not receive a mail containing PRRC in 10-15 Mins, then user has to contact
MSETCL on srmadmin@mahatransco.in.

In case user does not complete step2 before midnight (of day when step1 was carried out), then user has to
carry out stepl again as every PRRC code expires at every midnight.

If User repeats stepl without completing step2, user will see below shown error on clicking “Get PRRC on
Mail”.

“ FRREC is already send on your Redistered E-mail IID. Please enter the same in Step 2 to continue.

If user enters wrong details in Step2, user will see below shown error on clicking “Get New Password on
Mail”.

n Fleaze entervalid PRRC received an yaur mail.



mailto:donotreply@mahatransco.in
mailto:srmadmin@mahatransco.in

